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What do Nigerians believe about
conflict and the media?
As it prepares for its 2015
general elections, Nigeria faces
ongoing conflict in parts of the
country. With previous elections
characterised by violence, BBC
Media Action carried out
research to identify which
conflicts most concern Nigerians
today and what they believe
drives these conflicts.
The project
BBC Media Action’s work in Nigeria focuses on
promoting good governance by strengthening
communication platforms for domestic
accountability, dialogue around issues and public
participation. Our DFID-funded governance
project includes radio dramas Gatanan Gatanan
Ku (Telling a Story) and its accompanying
discussion programme Mu Tatauna (Let’s
Discuss) in Hausa. We also broadcast the radio
drama Story Story and magazine programme
Talk Your Own – Make Naija Better (Make
Nigeria Better) in Nigerian Pidgin and English,
and public service announcements on television
in both English and Hausa.

Research approach
In June 2014, BBC Media Action conducted 18
focus group discussions reflecting the general
population aged 15+ with a 50/50 male and
female split to assess their perceptions of and
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experiences of conflict. Methods used were a
direct question and answer approach as well as
two projective techniques – circle drawing (for
conflict mapping) and a conflict tree (to identify
factors and stakeholders involved in conflict).
There were also 12 one-on-one in-depth
interviews with relevant opinion formers and
experts in conflict, such as community and
religious leaders, government officials and media
practitioners. Group discussions and interviews
were held in rural and urban locations in six
states in the north and south of Nigeria.
Findings from this formative research informed
production of the next round of radio
programmes and TV public service
announcements focusing on conflict. They will
also be used in training for media partners.

“Journalists expand conflict
by reporting what they did
not hear or see.”
Focus group discussion participant

Key findings
 The conflicts people believe are most
important include terrorism (such as
attacks by Boko Haram), land disputes,
religious and ethnic struggles, political and
electoral violence.
 Media is appreciated for quick updates
and education on how conflicts develop,
but people also believe it escalates
conflicts by sometimes reporting
inaccurate facts.
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 Social media, specifically Facebook,
Twitter and 2go, were often said to help
rapidly circulate rumours, inaccurate and
biased information. Of all the local and
international media sources mentioned,
people recall only the BBC, Channels TV,
Rivers State TV and Wazobia FM Port
Harcourt as trusted sources.
 Audiences believe violence and conflict
emerging from elections are triggers for
further ethnic and religious conflict.
 There is scepticism surrounding the
credibility, fairness and peaceful conduct
of the 2015 election. Some are fearful
about participating because of previous
election violence and malpractice.
 Participants pointed at politicians, officials
and political parties as the main architects
of the violence – they are said to appoint
unemployed and illiterate youths and
thugs to fight and protect their own
community and other interests.
 While most citizens believe that
government is the main cause of conflicts
through actions and inaction, local leaders
and public officials say that government
often helps to resolve conflicts.

Project context
Nigeria has experienced several sudden
outbreaks of conflict, possibly caused or
complicated by a large population with diverse
languages, cultures and beliefs. The country has
yet to find effective preventive measures to
reduce the occurrence of these conflicts.
Participants discussed their concerns about the
spate of conflict drivers including widespread
poverty, unemployment, the education system,
the government’s neglect and the lack of basic
local amenities.
There was a shared feeling during discussions
that the elections should not be held as they
could spark multiple conflicts. While some
people have decided not to participate, a few
said they would cast their votes and leave the
area immediately while being mindful of their
environment. Across all study locations, people

have experienced at least one or more
instances of fighting, harassment, arrests,
shootings, interference with election materials
and many other issues. One suggestion by
participants is that government take
responsibility through delivering on their
promises, conducting free and fair elections, and
respecting and protecting voters’ rights.

Implications and impact
Citizens reported that they engage freely in
discussions about conflicts in both private and
public places, including on social media. Findings
indicate that this trend should be encouraged
using multiple media outputs to strengthen the
culture of discussion for change. It would also
be helpful to train media practitioners,
particularly in communities affected by and
prone to conflicts, in accurate and unbiased
conflict reporting. Through BBC Media Action
and other trusted local media sources, citizens
should be educated in taking proactive steps
towards initiating and leading conflict
prevention and resolution. Programmes aimed
at improving governance need to be sustained
in order to contribute to mitigating conflicts.
Participants made several suggestions about
how to address electoral violence in discussion
programmes. These included empowering and
educating youth and helping them to give up
violence. Findings suggest that Media Action’s
conflict mitigation projects and strategies should
broadly target and include all stakeholders and
citizens, such as through creating platforms for
leaders and citizens to come together to discuss
conflict mitigation plans. Ideas about how to do
this include community leader forums, town hall
meetings in conflict affected areas and listening
groups to encourage proactive prevention and
resolution among citizens. Mitigation techniques
such as supporting tolerance, dialogue and
mediation should be discussed to prevent
conflicts from arising and, possibly, to resolve
existing disputes.
For more information about our work in
Nigeria, visit www.bbcmediaaction.org
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